AccesRail

Rail-Air made easy
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About:

.

Renfe is the state-owned rail transport provider of Spain and one of the leading rail
companies in the world. Renfe provides rail services across the country with over 5,000
train journeys per day. Travel on Renfe from Madrid or Barcelona to destinations such as
Valencia, Zaragoza, or Bilboa on over 12,000 km of rail. Compliment your flights in and out
of Spain’s major hubs, Madrid and Barcelona. AccesRail offers Renfe services from Madrid
and Barcelona.

9B and Renfe:
The train range is: 9B 4000-4999

All services are available as Rail-Air and Air-Rail.
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Map of 9B Renfe Services:
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Destinations by Hub:

Hub IATA L. Destination | Approximate
Hub code Destination IATA code trzseltime
Madrid Barajas Airport MAD* Albacete EEM 2hr 30min
Madrid Barajas Airport MAD* Bilbao-Abando YJI 5hrs 20min
Madrid Barajas Airport MAD* Burgos Rosa De UGR 2hrs 35min
Lima
Madrid Barajas Airport MAD* La Coruna-San YJC 5hrs
Cristobal
Madrid Barajas Airport MAD* Leon EEU 3hrs
Madrid Barajas Airport MAD* Murcia Del Carmen XUT 4hrs 20min
Madrid Barajas Airport MAD* Ourense-Empalme ouQ 3hrs 30min
Madrid Barajas Airport MAD* Oviedo ovi 4hrs
Madrid Barajas Airport MAD* Santiago De JBU 4hrs 30min
Compostela
Madrid Barajas Airport MAD* Segovia Guiomar XOou Thr 15min
Madrid Barajas Airport MAD* Valladolid-Campo XV Thr 40min
Grande
Madrid Barajas Airport MAD* Vitoria VIO 4dhrs
Madrid Barajas Airport MAD* Zamora ZOB 2hrs

*MAD connects via XTl on the Cercanias C1 or C10 line. Commuter ticket included with onward train

journey ticket.

Hub Hub IATA | Destination Destination | Approximate
code IATA code travel time
Madrid Barajas Airport MAD** Albacete EEM 2hrs 30min
Madrid Barajas Airport MAD** Alicante-Termino YJE 3hrs 30min
Madrid Barajas Airport MAD** Barcelona Sants YIB 3hrs 30min
Madrid Barajas Airport MAD** Cadiz CDz 5hrs 30min
Madrid Barajas Airport MAD** Cordoba XO0J 2hrs 50min
Madrid Barajas Airport MAD** Granada YJG 4hrs 30min
Madrid Barajas Airport MAD** Jerez De La YW 5hrs
Frontera
Madrid Barajas Airport MAD** Malaga YJM 4hrs
Madrid Barajas Airport MAD** Pamplona EEP 4hrs 10min
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Madrid Barajas Airport MAD** Sevilla-San Justa XQA 3hrs 30min

Madrid Barajas Airport MAD** Valencia Joaquin YV 3hrs
Sorolla

Madrid Barajas Airport MAD** Zaragoza Delicias XZZ 2hrs 20min

**MAD connects via XOC on the Cercanias C1 or C10 line. Commuter ticket included with onward
train journey ticket.

Hub Hub IATA Destination Destination | Approximate
code IATA code travel time
Barcelona El Prat Airport | BCN*** Alicante YJE 6hrs
Barcelona El Prat Airport | BCN*** Pamplona EEP 6hrs
Barcelona El Prat Airport | BCN*** Valencia YV 3hrs 30min
Barcelona El Prat Airport | BCN*** Zaragoza XZZ 2hrs 30min
***BCN connects via YJB on the Nord R2 Line. Commuter ticket included with onward train journey
ticket.

Minimum Connection Time:

MCT is as per airline rules. Please allow enough time for passengers to go between the
airplane and the train station. Connection time is included from airport to train station in
GDS.

Eligibility:
Infants 2 years of age and under ride free without a ticket if no seat is required. The infant
must be accompanied on all services in the same compartment by an adult.

Child fare is not available.
No group bookings allowed.

No applicable discounts for airline staff.
No unaccompanied minors permitted.

Refunds are according to Airline Tariff Rules.
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Services:
Travel in Premium class and Elige class.

Premium has XL Confort seating, free Wi-Fi, access to the Club Lounge, and in-seat food
and drinks.

Elige class has reclining seats, a reading light, and a power outlet at your seats.

9B RBD Renfe Classes
F Premium

S Elige

Cc* Premium

M* Elige

*These sections are only available to book at least 4 weeks in advance of departure.

Pets:
Pets allowed on certain trains, please call +34 912 32 03 20 for more information.
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Renfe Trains:
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Figure 1: Elige Class Seating, Renfe Figure 2: Premium Class Seating, Renfe

Figure 3: Renfe Train Exterior Figure 4: Renfe Train Exterior
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Check-in Process:
Check-in is essential to ensure a smooth
travel experience.

Passengers must check-in to retrieve their actual
travel documents (Figure 5). Check-in can be
done beginning 72-hours prior to departure.
Check-in is done on https://check-
in.accesrail.com/#/step1 (Figure 6) using the
passenger’s name as it appears in the booking
and either the booking reference or 13-digit
ticket number.

At check-in the passenger will receive their train
ticket which includes two QR codes. The top QR
code is for the Cercanias and the bottom QR
code for long haul service. Travel Information
documentis included on how to transfer
between the airport and the train station.

Tickets are valid for the time and date indicated
on the ticket.

Onigen:  ZARAGOZA-DELICH
Destino: BARCELONA-SANTS
Coche: 6 © Plaza 140

091042024 0752
09042024 0920
AVE 03063 ESTANDAR

SOV.SRC eIVA Inchuidos NIF . ASSSSS18% RIT
Wlte 7617201560548

ELGE ARRIT Agencia Virkt

A7

8375 RUE BOUGAINVILLE.... SUITE 100

SITIIMT  0a21) . MONTREAL-OTANADA
03042024 - 1053 0000

RENFEVMEROSSME S NLF AS6868189  Avda de Pio X, 110 Mackid - 28006

e 1 MAS CERCA
TR ] DE LO QUE CREES

En tu lugar de trabajo

QQ cero_0),

EXTRACTO DE LAS CONDICIONES DE VIAJE $5.CC

e thuls de Tampore € o Gocments Gue Ml W CRIMS G0 SIGOT,

Figure 5: Renfe Train Ticket Example

Seat reservations are included with the booking. Assigned seat will be indicated on the

actual travel document.

If booking is completed on the airline website, customer must be informed that check-in

must be done within 72-hours prior to departure.

Travel Information document see here.
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@&ccesRal A Engish ~
Retrieve Order
Please complete all steps to finalize check- Step 1- Retrieve Order

in for your journey.
Please enter the Name as it appears on the passport or contact your travel agency for verification.

First name: Last name:

First name Last name

Provide one of the following for identification.
E-ticket number: Booking Reference (PNR Locator):
E-ticket number Booking Reference (PNR Locator)

Your 13 character electronic ticket number Your 5 or 6 character booking reference

number

Figure 6: Check-in Page

How to Get to the Train:

From the airport in Madrid or in Barcelona passengers will take a connector train from the
airport and transfer to their long-haul train ride at the appropriate train station. Passengers
will use the QR code at the top of their ticket for the Cercanias in Madrid or Rodalies in
Barcelona. Information on how to transfer will be included in the “Travel Information” when
passengers have checked-in their train ticket.

To/From Madrid Airport: From Madrid Airport customers can either go to Atocha or
Chamartin rail stations. The transfer is taken to/from Terminal 4 on train line C1 or C10. If
customers arrive in another terminal, they will take the free airport shuttle to Terminal 4.
Customers can follow signage in the airport to the train. The C1 and C10 train leave at
different times making the wait time for a transfer approximately 15 minutes. (See Figure 7)
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frequency, the suburban train needs approximately 20-25 minutes to reach the city center.

Please see Travel Information for more information on airport transfers.

Luggage:

Renfe luggage rules apply. It is the passenger’s responsibility to collect their checked bags
atthe airport and carry them to their respective train and vice-versa. Customer is
responsible for their own luggage during the train journey.

On-board Meals:

In Premium class customers receive in-seat food and drinks. In Elige Confort customers
can purchase from the Premium menu while on board. Most trains have a cafeteria car that
passengers can purchase items from.

Mobility Assistance:

Mobility assistance must be requested at least 24 hours prior to the train departure.
Mobility assistance can be booked by calling +912 320 320 or emailing
accesibilidad@renfe.es. Renfe’s mobility assistance is called Adif Acerca and provides
information, guidance, and assistance to passengers at the train stations and while getting
on and off the trains.

Delays:
In case of train delays, passengers must contact the issuing airline carrier for assistance.

In case of flight delays, if a passenger misses their train, the passenger will need to go to the
Renfe counter where Renfe staff will provide them with a new travel document valid on the
first available train. In case of travel delays, airlines will issue the below voucher.

renfe


https://check-in.accesrail.com/pdf/en/Second_page_Renfe_passengers.pdf
mailto:accesibilidad@renfe.es

AccesRail

Rail-Air made easy

A quien puenda interesar:

Por este motive, |a llegada del vuelo al aeropuerto de hassido a la

horas del /___/___(dia/mes/aiio). ‘
Firma y Sello de {AIRLINE}
To whom it may concern: ‘

{AIRLINE} informs and confirms that its flight XX has suffered a delay of
> (hours:minutes).

As a result, the flight arrived to airportat on ' . D
(dia/mes/afio).

{AIRLINE} Seal and Signature

SSR Message:

Please note that the SSR message will contain check-in information.

FA

1. Is Renfe a bus or train service?

Renfe is a train (TRN) service

2. Do passengers have to check-in?

Passengers must check-in in order to receive their actual travel documents. If
passengers do not check-in they will not be allowed onto the train or may have to
purchase a new ticket at the station. Check-in must be completed prior to the
scheduled departure time.

3. Can passengers upgrade their tickets?

If passengers wish to upgrade their ticket, they may ask this to the staff at the train
station. It is at the discretion of the train staff if the ticket can be upgraded.

4. Are seatreservations included?

Yes, seat reservations are included.
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